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Microtek (Changzhou) Product Services Co., Ltd.




Customer Satisfaction Survey客户调查表
客户名称： 
Microtek（Changzhou） Laboratories is committed to providing you and your company with the unmatched services and technical support. To assist us in meeting your expectations, please rate each of the following items and send back answers via email to susanle@thetestlab.cn or ronsonsun@thetestlab.com. You may also call us directly at 0519-85487818 to discuss any concerns you may have.

麦可罗泰克（常州）实验室热忱为您及您的公司提供最高质量的服务和技术支持。为了帮助我们达到您的期望,请评估以下每个项目并将此表格E-mail给我们。您也可以拨打0519-85487818直接联络我们讨论任何您提出的问题。
	评估内容
	很不满意
（1）
	不满意
（2）
	较满意
（3）
	满意
（4）
	很满意
（5）

	Accuracy, completeness and organization of the final test report  

测试报告的准确性，完整性和组织性
	
	
	
	
	

	Courtesy and helpfulness of Microtek’s（Changzhou）staff

                                                                                                                                             
麦可罗泰克（常州）员工的礼貌和服务               
	
	
	
	
	

	Responsiveness


回复速度
	
	
	
	
	

	Tests and/or inspections completed in accordance with work  instructions

测试和/或检查完全依照工作程序
	
	
	
	
	

	Tests and/or inspections completed by due date    

按要求期限完成测试/检查
	
	
	
	
	

	Test report and samples properly packaged and shipped via proper carrier测试报告和样品适当的包装并通过正确的运输渠道运送
	
	
	
	
	

	Test report and samples shipped to the right person at the correct address

测试报告和样品运送到正确的地址和个人
	
	
	
	
	


Additional comments or concerns:     另外的评论或相关意见：                                        
评价人：                 日期：
